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Shaken Baby Syndrome is a well-known term used to describe serious inflicted head 
injuries in babies. The scientific term used is “abusive head trauma” as from a forensic 
point of view we can never be certain of the exact method of how the injuries 
occurred. 

The forces of shaking a baby cause tearing of the veins that run from the surface of the 
brain to the, often tearing within the tissues of the brain and retina, and may cause 
injury to the brainstem (base of the brain) and cervical cord (spinal cord).



International research completed in 2012, showed the economic costs associated to head 
trauma in NZ 

Shaken Baby Syndrome can be described as an iceberg condition. 



In New Zealand, the median age of presentation of babies is 5 months, with several 
infants being diagnosed in the first month of life. Some have been injured more than 
once by the time of diagnosis. There are two main reasons why Shaken Baby Syndrome 
mainly occurs in babies.



http://purplecrying.info 

Crying normally increases considerable from 2 weeks of age and peaks around 7 weeks. 
This happens to all babies!
With some babies the crying increases only 20-30 minutes per day, but it can increase 
5-6 hours a day. 

http://www.youtube.com/watch?time_continue=4&v=5pAw8fJ_kUc
http://purplecrying.info/
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The role as an Educator can sometime be a little bit like a balancing act. You are 
responsible for providing the care, education and comfort of all children in your care 
and attend to the health and safety of those children. On any given day you will be 
juggling and re-prioritising many different child needs as well as your own. 

The key area of consideration is active supervision. which means having your eyes and 
ears on the children at all times. 

What is important to remember is that every Educator must ensure active supervision 
of children at all times which the children attend the service. 



Active Supervision is defined by the Ministry of Education as “being able to monitor 
(see or hear) children at all times. This means setting up your home in such a way that 
you can observe and hear children at all times.  
Active supervision takes advantage of all available learning opportunities and means 
never leaving children unattended. It means being able to monitor (see or hear) all 
children at all times. 

A supervision plan - which informs of the types of supervision you have planned for the 
child's environment. This plan reflects the whole environment and the individual 
children’s needs, such as age and stages of the children in your care.
A crying plan - includes expectations of what you as a Kaiako can do when a child cries, 
and strategies you can use to sooth and calm the child, and yourself when the child is 
crying



When a new child joins your service you meet with the family..
IT IS IMPORTANT FOR YOU AS A Kaiako or primary caregiver to learn AS MUCH AS 
POSSIBLE about that individual child's needs and interests. 
This can help inform strategies for each child based on their personality and age and 
stage.

Next provide calming techniques for the child, and if necessary you.  
It is important that you as an Kaiako stay calm as this supports the baby to calm.  





There’s two important things to remember: 

1. Never hold a baby if you are frustrated.

2. You still need to provide for active supervision.

As an educator you need to remember when you are becoming frustrated you must 
put the baby down in a safe place while still actively supervising. 

Call your Supervisor? 

Call the Family if the crying becomes out of character as uncontrollable crying is a 
danger signal. 

Always remember active supervision. Seek 
help – ring your supervisor 



Creating a crying plan is a great way to get to know the child better and creating a plan 

with families 

• This allows them to let you know what they do at home.

• This supports you to be more confident and have strategies, techniques and tools

ready and in place if the crying becomes overwhelming.



Shaken Baby Syndrome can happen to anyone! You need to have a plan for what you 
are going to do for both you when their crying is becoming hard to manage. 



http://www.learnonline.health.nz/
http://www.learnonline.health.nz/
http://www.healthed.govt.nz/
http://www.healthed.govt.nz/
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