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Outcomes 

 Describe what deep listening looks like, 
identify the obstacles to deep listening and 
the benefits of deep listening. 

 List three ways babies and young children use 
their bodies to communicate. 

 Identify one communication strategy preverbal 
children use to engage with one another. 
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“Deep listening is miraculous for both listener 
and speaker. When someone receives us with 
open-hearted, non-judging, intensely interested 
listening, our spirits expand.” 
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Deep listening is a whole body experience- being still on the outside, being at the same 
level as the child, having eye contact while being still on the inside- for many of us this 
part can be really challenging.

Listen 
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For Life Education & Training (NZ) Ltd. (2017). TTM (clips 1 –Bathing the Baby. 
Retrieved from https://www.youtube.com/watch?v=Hu0RZfHkDMc

http://www.youtube.com/watch?v=Hu0RZfHkDMc
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When thinking about how to establish communication with a baby or young child, it 
can help to think about how we get to know an adult. One option is that you are fact-
gathering, you are conducting an assessment, you have a goal. 
But you are not getting to know the person. In fact, the focus on the ‘facts’ can often 
get in the way of real knowing. 

Communication 



 

 

Too often we approach pre-verbal children in a fact-gathering way. 
 

We look to solve a problem instead of getting to know the person who is having the 
problem. We begin with strategies. While there is nothing inherently wrong with 
strategies and attempts to help children cope or sleep, without a firm foundation of 
intimate communication, of really understanding each other, we’re like the adults on 
the fact-finding date. We miss the big picture.

Each Other 
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Communication 
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Communicating with a baby or young child is a whole-body experience. It is also 
sometimes a picture filled with changing subtle cues. When we become aware of 
those cues, when we attune to the full experience and try to wonder what is 
happening in the baby’s / child’s world, we open ourselves to a new way of knowing. 

g 
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A dyadic relationship just refers to 2 people in a committed relationship like one 
between husband and wife or father and child or mother and child- Its not the 
language the baby hears on a daily basis that grows the capacity for language but the 
language spoken to them by their attachment figure in this dyadic relationship, that 
has a profound. 

in a Dyad 
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Storypark. (2017). The crucial dyad relationship for infants | Nathan Wallis. Retrieved 
from https://www.youtube.com/watch?v=_UWbCnv1vno 

Language Development 

http://www.youtube.com/watch?v=_UWbCnv1vno
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Motherese- have you heard that term before? We use motherese when we are in 
face to face communication with a baby, most of us naturally begin using a special 
sort of voice that we don’t use for others (luckily). 

Motherese 



 

 

First and foremost, communication with a small child hinges on one thing: the ability 
to listen. Hearing and listening are not the same thing. 
When we listen to what a child is communicating, we begin what is known as a circle 
of communication or a joint attention sequence.

Listening 
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These are the building blocks of language, sharing experience, learning about the 
world and social-cognitive development. We can then respond as the dialogue 
continues. 
A response can be many different things. At first, babies may simply imitate or follow 
what we say. That skill builds and deepens and they begin to request and point out 
things to begin dialogue. 

Sequences 

Sender/Encoder Receiver/Decoder 
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For life education & training (NZ) Ltd. (2017). TTM – Lauren Porter (key note @ 
PORSE Conference). Retrieved from 
https://www.youtube.com/watch?v=fcmzXVFFXUo 

Porter – Circles of Communication 

http://www.youtube.com/watch?v=fcmzXVFFXUo
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As Margot Sunderland reminds us, 
“As your child grows up, keep listening well to what he is telling you. Some parents 
are great at talking ‘at’ their child, giving them direction or telling them what to do- 
but they are not good at listening to them with their whole bodies. Bend down to his 
level when he is talking to you, so he can have eye-contact with you as he is telling 
you this most important thing. Give him time to say it and respond in age- 
appropriate language.”

Well 



 

 

Sometimes pausing can be the most powerful communication of all. 
Just stop for a moment and watching or observing. What do you see and hear and 
feel? What might be happening for the child? When we wait it allows us to stop the 
automatic angry responses and instead gives us the time to choose HOW to respond. 
A brief check-in can sometimes put the whole thing back on course. 

Watch 
Wait and 
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It’s OK. As long as you understand it’s part of the process and remain open and 
curious, the relationship continues to unfold. 

 
and working to re-establish 

communication 
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It is important to remember that communication doesn’t rest in words. Sometimes a 
hug or a gaze or a moment when you pause to just listen and notice is the best 
communication of all. 

Rest in Words 
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Jayrandall22011. (2011). Talking twin babies – part two – official video. Retrieved 
from https://www.youtube.com/watch?v=_JmA2ClUvUY 

Talk 

http://www.youtube.com/watch?v=_JmA2ClUvUY
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Here are some tools and tips for communication to try at home 

Ideas to Take Home 
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By taking small moments during the day to serve and return, remember those joint 
attention sequences we learned about earlier, you build up the foundation for 
children's lifelong learning, behaviour and health and their skills for facing life’s 
challenges. 

 
Practice returning 
those serves 
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Talk about feelings, notice and comment on your young child’s feelings and 
experiences this helps build a feelings vocabulary. 

Talk about feelings 
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Encouraging pretend play, the reason pretend play is important for communication is that 
‘children often express themselves more freely when they’re pretending. Pretend play is 
also a chance to take on different roles and to act out what different people might say, 
think or do. 

 
Make time for 
make believe 
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. 

Music activates literacy and language learning in many ways. 

 
Read, Read, 
Read! 

Sing a song of sixpence 
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There are studies which have identified the cognitive benefits associated with 
bilingual skills and one study found that the roots of these benefits lie in infancy. 
Because bilingual babies are learning two languages 
simultaneously, and also learning to distinguish between them. 

 
Two for the 
price of one 
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Make sure your requests are clear, simple, and appropriate for your child’s age and 
ability 

Build on it 
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Crying is communication 
An interesting thing happens when we change out the word crying for communicating 
in the following excerpt from Lu Hansen 
Stop communicating and calm down 
My baby won’t stop communicating and I can’t stand it  
Those aren’t real tears. She’s fake communicating 

 
Remember, crying 
is communication 
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Be a good 
role model 

 What deep listening looks like and what 
the obstacles and benefits are for you 

 Ways babies and young children use their 
bodies to communicate 

 
Communication strategies preverbal children 
use to engage with one another 

© 2019 ForLife Education & Training 



 

© 2019 ForLife Education & Training 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


